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INVITATION
Marcel Slockers, MD
Netherlands
Streetdoctors Group

On behalf of the Netherlands Street
Doctors Group and the City of
Rotterdam, the Netherlands, it would
be our great honour to welcome you
for the 14th International Street
Medicine Symposium.

Dear colleagues and friends, 

Rotterdam was severely bombed in
1940. Downtown Rotterdam was
destroyed and there were a lot of
homeless people. We think that people
from Rotterdam do not accept
homelessness in their town for this
reason. In 2006 the Dutch initiated
successful programs to prevent
homelessness across the board. Our
lessons of the street are worth sharing.
Although we do have a limited group
homeless people, many of whom have
been housed over the last years, others
can learn from our Dutch/ Rotterdam
approach. In Rotterdam, and beyond,
our majors does not accept people
sleeping on the streets. People have to
be cared for. Refugees have to be
helped. Illegal immigrant can receive
help to return back to their country. 

The Netherlands is used to build
bridges and connect. Being a
small country pioneering and
connecting has always been our way
to survive and prosper. Connecting
also implies that all people are
regarded as equal. The Netherlands is

one of the most tolerant nations
worldwide. Rotterdam is the home of
people from more than 170 different
nationalities. Rotterdam is a wonderful
and dynamic city. It has recently been
named by the Lonely Planet as one of
the top 10 places to visit in 2016, and
we couldn’t agree more. It is not
because we are one of the largest
harbours in the world and have
eye opening, futuristic architecture. It is
because we have a good social
structure and want to help people. We
are proud that we do not have a lot of
homeless people. 

Rotterdam boasts fascinating modern
architecture, including the brand new
train station and its surroundings,
world-class museums and festivals, top
bars and restaurants, amazing river
views, and a stunning market hall.
Rotterdam is located right in the heart
of the Netherlands with excellent
facilities for this congress and many
cultural activities. It is very easy to
reach from Schiphol International
Airport with fast trains every 15
minutes taking you to the centre of
Rotterdam in less than 30 minutes.

Igor van Laere, MD PhD
Netherlands
Streetdoctors Group
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Rotterdam has many hotels near the
congress centre at reasonable
prices and with good service. English
is spoken widely, making Rotterdam,
and the Netherlands in general, an
easy place to visit. Public transport is
well organised, although most hotels,
restaurants and sights can easily be
reached by foot. There are many
things to see and do in Rotterdam a
boat tour through the largest port in
Europe, marvel at the views over the
city and well beyond from the 186 m
high Euromast, get taken back in time
in the 16th century harbour Delfshaven, 
or just wander around to take in the 
atmosphere of this vibrant city.  
 
We are very much looking forward to
organising this inspiring event,
making every effort to ensure that you
will have a scientifically as well as
socially memorable time in our
wonderful city. 

Yours sincerely, 

Marcel Slockers, MD &
Igor van Laere, MD PhD
Netherlands Streetdoctors Group
www.doctorsforhomeless.org

http://www.doctorsforhomeless.org


ROTTERDAM MEETS 
YOUR NEEDS!

Rotterdam is

EASILY 
ACCESSIBLE 
by air, train, car or boat
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Rotterdam has over 

7.000 
bedrooms in 3-star,  
4-star and 5-star  
hotels, plus hostels.

VENUES AND 
HOTELS WITHIN 
WALKING 
DISTANCE OR BY 
DIRECT METRO 
LINES

City of 

INNOVATION

FREE 
RECEPTION AT 
CITY HALL

26MINUTES
Schiphol International Airport  
Rotterdam Central Station

SUBVENTION FUND

€ 9,000 Europe’s capital of 

COOL

http://edition.cnn.com/2017/03/01/travel/rotterdam-netherlands-europe-cool-city/
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ROTTERDAM IS EASILY 
ACCESSIBLE.
AND HAS A  
COMPACT CITY CENTRE.
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Rotterdam can be reached in a 
variety of ways: by car, boat, 
train, bus and air. There are 
two airports in the vicinity of 
Rotterdam: Schiphol 
International Airport and 
Rotterdam The Hague Airport.
Rotterdam is also fast and easy 
to reach by high-speed rail, 
such as the Thalys.

ROTTERDAM THE HAGUE 
AIRPORT
Rotterdam The Hague Airport is a 
comfortable and easy regional airport, 
situated at approximately six miles from 
the city centre. Travel times between 
the airport and the city are excellent: 
fifteen minutes by taxi and twenty 
minutes by public transport (airport 
shuttle & metro) to Rotterdam Central 
Station. At the Airport, flights are 
continually landing from major cities of 
neighbouring countries. Serving 40 
destinations, Rotterdam The Hague 
Airport has regular flight connections to 
many major European cities with 
national and low costcarriers.

TRAVEL TIMES
 

00:30 hrs   Antwerp
01:11 hrs   Brussels
02:36 hrs   Paris

30DESTINATIONS 
with high speed trains

This part of The Netherlands
equals the size of the greater
London area.

ROTTERDAMREYKJAVIK

BELFAST

DUBLIN

LONDON

BRUSSELS

OSLO
STOCKHOLM

HELSINKI

MOSCOWCOPENHAGEN

BERLIN WARSCHAU

VIENNA
BUDAPEST

LISBON

MADRID

LUXEMBOURG
PARIS

MILAN

ROME

ATHENE

ISTANBUL

ANKARA

AMSTERDAM, SCHIPHOL INTERNATIONAL AIRPORT
ROTTERDAM, ROTTERDAM THE HAGUE AIRPORT

1 hr

1,5 – 2 hr

2 - 3 hr

TRAVEL TO 
ROTTERDAM
CONNECTED TO THE WORLD

Entry to the country is 
guaranteed to all foreign 
individuals participating 
in a congress.
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Schiphol International Airport is the most user friendly airport in the world and the 5th largest of Europe. 
It has already repeatedly earned the accolade of being the world’s favorite airport. Schiphol is a major 
international hub and the gateway to Europe. We’ve made an instruction video about the ease of 
travelling from Schiphol to Rotterdam Central Station. It’s available here. 

58 
MILLION 
passengers

number of direct 
flights (in October)  
are marked by

100

 

295 
DESTINATIONS

462,000
FLIGHTS A YEAR

26MINUTES
Schiphol International Airport ≥ 
Rotterdam Central Station

10
11

https://www.youtube.com/watch?v=stQQpaX650w&t=2s
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Rotterdam has a compact and 
easily accessible city centre. 
Downtown Rotterdam offers a 
wide variety of flexible 
conference centres, hotels and 
social venues that are all close 
by, mostly within walking 
distance. 
 
Please see the city map for locations of 
the venue and hotels. All hotels are 
within walking distance or can be 
reached by a direct metro line (D/E). 

Proposed hotels 
Holiday Inn Express 3* € 119,- 
Hotel Rotterdam 4* € 72,50 
NH Atlanta 4*  € 124,-
EasyHotel Rotterdam 3* € 75,- 
Eurohotel 3*  € 65,-
H2otel 3*  € 79,50 
Ibis Rotterdam 3* € 89,-

All proposed hotel rates are based on 
a room block of 20 rooms on the dates 
4-6 October 2018 and include break-
fast* and Wi-Fi (excl. 4,5% citytax). 
 
*except EasyHotel Rotterdam, they do 
not serve breakfast at the hotel.

ROTTERDAM

HOTELS

VENUES

Holiday Inn Express ***
Hotel Rotterdam **** 
NH Atlanta ****
Easyhotel Rotterdam *** 
Eurohotel *** 
H2otel *** 
Ibis Rotterdam City Centre *** 

de Doelen ICC Rotterdam
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TRAVEL DISTANCES TO VENUE 
BY FOOT

Holiday Inn Express 6 min
Hotel Rotterdam 14 min 
NH Atlanta 7 min
Easyhotel Rotterdam 8 min 
Eurohotel 13 min 
H2otel 18 min 
Ibis Rotterdam City Centre  20 min

Ibis Rotterdam and H2otel 8 min
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10 Rotterdam Central Station

TRAVEL IN 
ROTTERDAM
BIG CITY ON A SMALL SCALE

BY METRO OR TRAIN
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ON SOCIAL-MEDICAL DISEASE:
STREET LESSONS FROM THE
NETHERLANDS
The Dutch Humanist Scholar Desiderus
Erasmus of Rotterdam (1469–1536)
lived at a period of profound change,
when every European country
managed to go to war with another
European country. In response to
conflicts, in 1521, Erasmus wrote his
Querela Pacis, the complaint of peace.
In the introduction he states: 

“...Though I certainly deserve no ill
treatment from mortals, yet if the insults
and repulses I receive were attended
with any advantage to them, I would
content myself with lamenting in silence
my own unmerited indignities and
man’s injustice. But since, in driving me
away from them, they remove the
source of all human blessings, and let
in a deluge of calamities on
themselves, I am more inclined to
bewail their misfortune, than complain
of ill-usage to myself; and I am
reduced to the necessity of weeping
over and commiserating those whom I
wished to view rather as objects of
indignation than of pity. For though

rudely to reject one who loves them as
I do, may appear to be savage cruelty;
to feel an aversion for one who has
deserved so well of them, base
ingratitude; to trample on one who has
nursed and fostered them with all a
parent’s care, an unnatural want of
filial affection; yet voluntarily to
renounce so many and so great
advantages as I always bring in my
train, to go in quest of evils infinite in
number and shocking in nature, how
can I account for such perverse
conduct, but by attributing it to
downright madness? We may be
angry with the wicked, but we can
only pity the insane. What can I do but
weep over them? And I weep over
them the more bitterly, because they
weep not for themselves. No part of
their misfortune is more deplorable
than their insensibility to it. It is one
great step to convalescence to know
the extent and inveteracy of a
disease...” 

What disease does Erasmus mean? Is
it social disease; for which Erasmus
proclaims he does not deserve ill
treatment from mortals of marketing

A statue of Desiderius Erasmus, 
one of Europe’s most famous  
and influential scholars

STREET LESSONS 
FROM THE 
NETHERLANDS



11

and economics? Is it medical disease;
for which insanity Erasmus weeps, and
salutes those nursing and fostering the
dependent? Does Erasmus pity
captains of politics and industry, those
responsible to turn laws and rules of
insensibility into sensibility, to make
one great step to convalescence? 

In 1956 in Amsterdam, dr. Arie
Querido (1901–1983), professor of
social medicine, wrote an article called
‘social casework and the practice of
medicine’ in which he presented the
history of social work and medico–
social work related to the medical
profession. He reports on his
experience in Boston, where internist
Dr. Richard Cabot (1868–1939) felt
that his prescriptions were of no use
when the patient could not afford the
prescribed or follow his advice. In
1905 his first social worker, Ida
Cannon, brought him information of
the social background of the patient, to
use for his further diagnostic and
therapeutic decisions. Miss Cannon
went out to find means to realize care
after discharge from the hospital. One
of the first medico–social teams was
formed. Dr. Cabot and Miss Cannon
were exceptions, because doctors
irresistibly were carried away by the
speed of biological, physico–chemical
and technical development that
characterize modern medicine.
Querido said: “Modern medicine,
entering into the understanding that it
has to deal with persons and not with
organs, that the person is indivisible

and inseparable from his relations and
allegations, comes to the recognition
that it has to be comprehensive,
rational and humane. Therefore it is
impossible to cut away one part of the
problem and to leave it to experts who
work independently from the
physician. If medico–social work has
remained undeveloped or is
developing separately from medicine,
the fault may be laid at the doctor’s
door, but there is no reason to accept
this situation”. 

Today, Erasmus embraces the spirit of
street medicine and Querido’s words
resonate loudly in the hearts of health
workers embracing integrated social
medical care for the under–served
poor and homeless people. Today, in
a growingly complex market
dominated society, it is these
professionally ‘poor and under–served’
health workers, that nearly get lost in
their quest to find and beg for
mainstream assistance, in their efforts
to guide their homeless patients.
 
As an International Street Medicine
Community, we do not accept this
situation any longer. We have learned
our lessons. Together we show what
we have and what we can. We unite
for friendship, to be visible and
integrated. We share practice,
education and research for sensible
and integrated policymaking. Only
together we can bring back the human
being in health workers and in our
homeless patients.

Igor van Laere, MD PhD
Netherlands Streetdoctors Group
(NSG)
Doctors for Homeless Foundation 

NSG scientific street medicine lessons
at www.doctorsforhomeless/
publications

Today, Erasmus embraces the
spirit of street medicine and
Querido’s words resonate
loudly in the hearts of
healthworkers embracing
integrated social medical care
for the underserved poor and
homeless people.

http://www.doctorsforhomeless/ publications
http://www.doctorsforhomeless/ publications
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NETHERLANDS 
STREET DOCTORS 
GROUP  

 

Netherlands Street Doctors Group activities and results 23 June 2014 – 7 April 2017 

Activity 2014 2015 2016 2017 total 
National symposium organized 1 1 1  (1)* 3 
Research initiated and conducted 1 1 2 2 6 
Publications in journals and text books 1 6 4 (2) ** 11 
Political attention Dutch parliament and ministries 1 4 5 1 11 
Presentations. lectures, workshops 2 3 12 1 18 
Columns  in medical journal published 0 3 8 1 12 
Press release  alarm for policy changes 1 0 1  2 
Interviews  national TV, radio and newspapers  3 5 6 6 20 

*next symposium will be held at 13 June 2017 
**Two papers have been accepted for publication 

 
To share and promote street medicine 
lessons, the Netherlands Street Doctors 
Group was established on 23 June 
2014, with the following objectives: 

• To be a central point for contact 
and advise for professionals and 
others working in outreach and 
residential homeless healthcare and 
prevention of homelessness
• To explore, collect, document and 
dissiminate knowlegde and experience 
with providing social medical care to 
homeless people
• To teach, publish and promote 
knowledge on homelessness and 
health
• To promote attention for homeless 
people in college and university
• To build a national and 
international network of street doctors 
and street nurses
• To act and raise alarm in case of 
political attention is needed 

In line with the objectives the following 
activities and results can be shown in 
the table at the right side of this page.

3rd Netherlands Street 
Doctors Symposium 
(June 2016)

Intellectual Disability and Mortality among 
Dutch Homeless People: Efforts and Lessons 
of the Netherlands Streetdoctors Group

 
Some street medicine lessons from the 
Netherlands during the 10th International 
Street Medicine Symposium in 2014
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• Upstream: Street medicine as a 
driver towards the sources of 
homelessness: evictions and domestic 
violence prevention practices, and in 
response the upscaling of social 
community outreach safety-net and 
safe-home-teams.

• Mainstream: We are all 
responsible: political back up by major 
Aboutaleb and policy makers, 
including a humane approach ‘nobody 
is left alone in our streets’, backed up 
by the general Rotterdam population 
wishing homeless people being 
sheltered and supported. 

ISMS 2018
Since the 1980s Rotterdam has been 
providing consulting hours in six 
shelters and services for homeless 
people by a passionate group of street 
nurses and street doctors. Up till today, 
Dr. Marcel Slockers and Dr. Huub van 
de Weerd, among others, have been 
pioneers stimulating and inspiring 
many professionals, students, 
researchers and policy makers. 
Moreover, they have been building 
strong local networks, connecting with 
hospitals, mental and addiction clinics 
and services for social benefits, debt 
control and rehabilitation programs.  

Since 2000 an electronic patient 
record for street doctors at all shelters 
has been operational and has become 
a strong source for research. Following 
research results, the introduction of 
intellectual disability (ID) physician Dr.
Michiel Vermaak and social worker 
Ronald Versteegen screening for ID 
upon shelter entrance, has boosted 
tailored services for homeless people 
with ID and reduced aggressive 
incidents at shelters and services. 
Furthermore, national policies to 
provide bed, bath and bread to illegal 
immigrants has brought a more 
humane approach and less rough 
sleepers among this subgroup. For 
homeless European Union citizens 

arrangements focus on their return 
home. 

All these efforts over the years have 
established strong interagency 
connections, access and support of the 
major, director of the municipal public 
health service (GGD) and professors at 
the Erasmus Medical Center. These 
long lasting relationships have resulted 
in commitment and strong support and 
make Rotterdam an ideal candidate to 
host ISMS 2018. The local network is 
willing and ready to make this event a 
success. Furthermore, national support 
is given by the Doctors for Homeless 
Foundation and by the NSG chaired 
by Dr.Igor van Laere who will involve 
the national network and students, and 
help to open doors to partners in 
Europe. Further support comes from the 
Dutch Federation of Shelters (Federatie 
Opvang) and the Dutch Association of 
Social Medicine (NVAG). 

Highlights
History is important to know where you 
come from. Therefore, we would 
highlight the evolvement of the 
homelessness epidemics and responses 
over time. This will give insight in how 
the Dutch have been catering for those 
in highest need across the board. We 
can learn from homeless people, their 

Is it tough to have less 
people sleeping rough?  
 
The Netherlands as an example 
of upstream street medicine.

stories and death. Pathways into 
homelessness should be studied more 
closely in order to strengthen 
homelessness prevention practices. 
Narratives of homeless people are 
important to know about their journeys 
and factors causing stress and 
morbidity. Combined with mortality 
lessons profiling high risk 
characteristics, health problems and 
causes of death, prevention policies 
can be further fueled. 
 
Symposium theme 
Following the above, we suggest the 
spotlight theme for ISMS 2018 as 
follows:

This theme implies three streams with 
lessons to be shared:
• Downstream: Narratives of 
homelessness and street medicine in 
action: social and medical relief 
support for homeless people and the 
role of street doctors and street nurses 
to ease, decrease and describe the 
burden morbidity and mortality in the 
homeless in the Netherlands. 
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Local network 
In the host city Rotterdam strong bonds 
have been estabilished with: 
Municipal Health Service (GGD)
• Erasmus Medical Center  
     (University Hospital)
• Salvation Army
• St. Paul’s Church (Pauluskerk)
• Shelter CVD Havenzicht 
 
And many others are willing to 
collaborate to make this event a 
success. Importantly, homeless people 
will play an active role in the event. 
 
The NSG has a broad network of 
practitioners, researchers and policy 
makers in the Netherlands. The NSG, 
in collaboration with Dr. Maria van 
den Muijsenbergh at the Radboud 
University Medical Center in the city of 
Nijmegen, is currently conducting a 
national survey called “Access and 
quality of social medical care for 
homeless people in 43 cities in the 
Netherlands.” This research involves 
students from various colleges and 
universities in the country. We wish to 
involve students in the symposium 
organization and welcome an 

opportunity for a student workshop in 
which they can share knowledge and 
experiences with international students. 
 
Next generation 
With ISMS 2018 we wish to focus on 
the next generation for the continuity of 
street medicine and the international 
street medicine community. In 
Rotterdam practice, medical students 
and residents have been actively 
participating in consulting hours at the 
shelters and also involved in research.
Dr. Marcel Slockers and others have 
been lecturing to medical students over 
the years and it became a part of the 
medical curriculum now. Furthermore, 
he is the driving force behind a post 
master GP training in care for 
vulnerable people, including those with 
intellectual disability. 
 
 
 

 

LOCAL NETWORK & 
NEXT GENERATION 

Dr. Marcel Slockers
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HOMELESS 
HEALTHCARE 
ACTIVITIES

Beggars, poor and homeless people 
are of all times. The Netherlands has a 
long history of providing social and 
medical relief services for people in 
the fringes of our society. Through the 
centuries medical services for the 
poorest have been provided by God 
Houses, Guest Houses and Hospitals, 
where religion, dignity and charity 
were the dominant and human drivers. 

A social housing system and hygienists 
guarding public health were 
introduced about 130 years ago. The 
Dutch standard is to provide care that 
is accessible, affordable and of the 
highest possible quality and has been 
based on solidarity, including a 
universal social benefit and medical 
healthcare insurance system. This 
system has been able to house and 
support the vast majority of those in 
need, an estimated 5-20% of the 
population.

Notwithstanding, there always has 
been a subgroup in the population that 
is hard to serve or has hidden 
problems that only seem to become 
manifest or visible after multiple 
problems have accumulated towards 
domestic nuisance, criminal behavior 
leading to voluntary or forced housing 
eviction and homelessness. As a result 
these people are sleeping rough, in 
marginalized settings or in emergency 
and residence shelters.

In response to a growing number of 
homeless and rough sleeping people 

in the Netherlands, since the last 
decades specific and tailored national 
and local governmental policies and 
budgets have been introduced to fight 
homelessness. Not in the least with 
input and alarms raised by 
professional pioneers and bare foot 
workers in the field. This has led to 
support arrangements reducing new 
homeless people and limiting numbers 
sleeping rough. Therefore, for 
healthcare workers the spirit of street 
medicine is mainly applicable in 
shelters. For those rough sleepers 
avoiding care outreach workers are 
available and aim to help these people 
access street nurses, doctors and 
dentists.

During the last 10 years, due to good 
personal arrangements, it was possible 
to let 500 homeless people return to 
society. It remains important that rough 
sleepers numbers are very low and 
social workers / nurses have intensive 
contact with them and ensure that they 
are seen in one of six consulting hours 
in shelters / shelters.

In May 2017, US street medicine 
leader Dr. Jim Withers visited 
Rotterdam and was shown a broad 
range of providers (for example the St. 
Paul’s Church) catering for the 
homeless and those sleeping rough. 

Dr. Jim Withers inspired our doctors 
and nurses to conduct more outreach 
work to include those hidden in the 
dark edges of our society. 

 
 
 
St. Paul’s Church (Pauluskerk Rotterdam)



16

TECHNICAL VISITS
Within our local network there are various organisations, such as the 
St. Paul’s Church and Havenzicht, willing to organise a technical visit 
and share knowledge during ISMS 2018 to make the symposium a 
great success.
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VENUE
DE DOELEN ICC ROTTERDAM

De Doelen is not only the cultural focal point of 
Rotterdam, but it also features state of the art 
convention facilities and services, with the needs of 
the organiser and the delegate in mind. We work 
in an inspiring building, and use that inspiration to 
find the most flexible and effective solutions to 
achieve the goals of our clients.

Diederik M. Waal 
Manager Conference 
sales

De Doelen’s exceptional appeal lies in 
its dual function as international 
concert hall and conference centre. 
This is underscored by the building’s 
design: the remarkable 1960’s 
functionalist architecture of the original 
concert hall contrasts beautifully with 
the conference centre’s more dynamic 
and modern design. De Doelen 
comprises three main halls; the Grote 
Zaal (1,755 persons), the Willem 
Burger Zaal (700 persons) and the 
Jurriaanse Zaal (400 persons). For this 
conference we have reserved the 
Jurriaanse Complex.

Exclusive entrance
The exclusive entrance at Kruisplein 30 
leads the participants to the welcome 
and registration area. This area has a 
spacious registration counter, a 
guarded cloak room and ample space 
for exhibition and catering. From the 
Hall marble stairs bring the 
participants to the spacious Jurriaanse 
Foyer.

Jurriaanse Foyer (700m2)
The Jurriaanse Foyer is an excellent 
lobby area for catering facilities and 
exhibitions. The authentic sixties 
interior design with marble pillars and 
stylish furniture are typical of the 
Doelen’s unique public image.the 
catering and exhibition facilities take 
place.

Plenary Hall - Jurriaanse Foyer
This acoustically and architecturally 
remarkable hall is suitable for groups 
from 100 persons up to 450 visitors. Its 
fixed-rake design and large stage are 
perfect for both corporate meetings as 
association conferences. 2 min to Rotterdam 

central Station 
(walking distance)

Jurriaanse Foyer

de Doelen ICC Rotterdam 
with the Central Station 
at the end of the road
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Breakout rooms
For this conference we have reserved 
the following breakout rooms;
- Van Cappellen Zaal (142 persons)
- Leeuw, Keuris, Schat Kamer (70 
persons)
- Zeelenberg Zaal (80 persons)

 
VISITORS SERVICE
We charge a visitors service per
person per day which includes the
following services; guarded
cloakroom, general electricity, general
cleaning (including sanitary arrange-
ments), air conditioning (and heating),
general waste disposal, doorman and
dedicated event manager during start-
up phase and congress. 

CATERING / FOOD & BEVERAGE
Catering will be served from buffets in 
the catering area. For the coffee/tea 
arrangement we offer half an hour 
unrestrained coffee, Fair Trade tea, 
fresh mint tea and mineral water. 
Additional pastries and (soft) drinks 
can be arranged upon request. The 
lunch will be arranged by de Doelen’s 
own catering department and consist 
of an assortment of sandwiches, cake, 

18 breakout rooms from  
10-700 persons

Roof terrace

fruit and drinks.

TECHNICAL FACILITIES
State-of-the-art facilities in sound, 
projected image and light are standard 
in virtually all de Doelen’s halls and 
meeting spaces. To ensure optimum 

use of our facilities, all equipment is 
installed and operated exclusively by 
experienced Doelen staff. Their 
expertise guarantees the best possible 
technical support for any conference or 
event. If a client insists on bringing 
their own technical organisation, this 
needs to be discussed with the head of 
our technical department. 

The AV equipment will be charged 
from the first day of use, also when this 
is on a set up day. We offer a 50% 
discount for the sequel days when 
used in the same room and setting. All 
prices exclude costs of technical 
assistance per hour for light, sound, 
vision and communication.

are professionally supervised by our
Events & Facilities Department. Our
staff will be happy to advise you
during the preliminary process about
any and all possibilities within the
venue. We can offer advice and
support on catering, event structure,
stand construction or exhibition, and
technical requirements of all kinds. 
 
We can additionally offer support and
advice on extra programmes (for
example musical or other
performances to enhance your events).
We work together with you to help
ensure the success of an event. During
the event itself, all operations are
supervised by our general and
technical support service. A
designated Event Manager is assigned
per event as your main contact person. 

SUSTAINABLITY
De Doelen is taking responsibility for 
his impact on society. We are 
constantly working on reducing the 
environmental impact as a result of our 
business activities. With the renovation 
of our concert hall for example many 
energy-saving facilities were installed. 
But awareness of the environment is a 
continuous process and includes the 
entire business; from waste separation 
to office paper. De Doelen takes its 
social responsibility seriously when it 
comes to the environment. 
 
Please see the appendices for 
references and floorplans.

We offer our audio visual equipment in 
packages. The content of the packages 
is as followed; 
 
Jurriaanse Zaal
> Sound system
> Wireless microphone (2x)
> Wired microphone (3x )
> Projector (20.000 AL HD)
> Screen
> Stage light
> Data monitor
> Cordless presenter
> Switcher 

Breakout rooms
> Sound system
> Wired microphone (1x)
> Projector and screen
> Laptop 
 
Audio visual assistance
To ensure optimum use of our facilities, 
all equipment is installed and operated 
exclusively by highly experienced 
Doelen staff. Their expertise 
guarantees the best possible technical 
support for any conference or event. 
The technical hours in the quotation 
are an estimation. The AV assistance 
will be charged on the actual numbers 
of working hours. 

Internet services
De Doelen offers tailor made (wired 
and wireless) internet connections for 
every event and budget.
 
EVENTS SUPPORT
All events taking place at de Doelen
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JURRIAANSE COMPLEX.
THE AUTHENTIC ACOESTIC
INTERIOR DESIGN IS TYPICAL FOR 
THE UNIQUE PUBLIC IMAGE.
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Marriott Hotel right 
across Rotterdam 
Central Station

nhow hotel in the 
famous de 
Rotterdam building

Room with a view 
from the Thon hotel

Inntel Hotels 
Rotterdam Centre  
near the Erasmus 
bridge

View from the 
Bilderberg 
Parkhotel

HOTELS
Rotterdam has a wide and 
varied selection of hotels that 
offer an excellent price-quality 
ratio with over 7,000 bedrooms 
in 3-star, 4-star and 5-star 
hotels, plus hostels. 

Please find below a cost indication of 
the 3-, 4- and 5-star hotels in 
Rotterdam. All rates include vat, 
breakfast and Wi-Fi and are based on 
availibility. Please see the appendices 
for an overview of all the hotels that are 
located in the city centre and greater 
Rotterdam area.

Hotel accomodation

7.000
BEDROOMS

3-star properties 
from €80 to €120

4-star properties  
from €120 to €180

5-star properties  
from €180 to €240
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EVERYTHING IS POSSIBLE 
HERE.
THERE IS SO MUCH 
LEFT TO EXPLORE.
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CONGRESS 
DINNER
DE MAJESTEIT
De Majesteit has remained one of 
Europe’s largest and most luxurious 
paddle steamers since it was launched 
in 1926. This royal steamer was 
restored in 1999 after years of cruising 
around the continent. It is over 80 
metres long and 16 metres wide and 
can accommodate up to 600 
passengers. The interior of the saloons, 
with their gem-like woodwork and 
glass, whisk you back in time.  

The steamer has five saloons and a 
veranda. The largest saloon has a 
ceiling height of 2.4 metres and can 
hold up to 150 people when set up as 
a theatre and 120 for a dining event. 
Part of the space can be arranged as 
required and there are no pillars in it. 
There is free WiFi coverage throughout 
the vessel. De Majesteit also has a 
Green Key certificate. De Majesteit 
Paddle Steamer can be boarded at the 
Maasboulevard in the Waterfront 
area. 

Capacity of 
600 people 
max. seated dinner

Explore Dutch cuisine, enjoy exclusive dishes in a restaurant with
a Michelin star, or discover new flavours in Vietnamese, Moroccan
or Italian food: it’s all possible in Rotterdam. This metropolis on
the Maas boasts a wide range of restaurants and dining venues 
serving highly varied cuisine, thanks to the city’s international 
demographics. 

A fun alternative to the classic 
congress dinner: an evening of 
festivities aboard the historic paddle 
steamer De Majesteit combined 
with a tour through the port of 
Rotterdam.

Price level 
Boat rental including boat tour to the 
port of Rotterdam (4 hours)
€ 3.950,00 

Dinner buffet Mississippi  
€ 7.650,00 for 300 persons
(€ 25,50 per person, excl. drinks) 
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DISCOVER 
ROTTERDAM
The story of the city, the 
bombardment and 
reconstruction, and the drive to 
innovate that locals still use 
today to shape their city all 
make Rotterdam a fascinating 
place to visit. Everything seems 
possible here, and there’s so 
much left to explore. Is 
Rotterdam a must-see city? 
Absolutely!

City of Architecture Port of 
Rotterdam

Museum Boijmans 
van Beuningen

Historical 
Delfshaven

Rotterdam 
Maritime city

World Heritage 
Kinderdijk

https://en.rotterdam.info/about-rotterdam/
https://en.rotterdam.info/about-rotterdam/architecture/
https://en.rotterdam.info/harbor-beach-nature/
https://en.rotterdam.info/art-culture/
https://en.rotterdam.info/locations/werelderfgoed-kinderdijk/
https://en.rotterdam.info/areas-rotterdam/historic-delfshaven/
https://en.rotterdam.info/areas-rotterdam/central-areas/maritime-district/
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SIGHTS
DISCOVER 
ROTTERDAM

Besides a Convention Bureau, 
Rotterdam also has a Tourism 
Board that supports the travel 
industry with free, objective and 
professional advice on 
Rotterdam as a tourist 
destination.  
 
Susanne and Maarten from the Tourism 
Board would be more than happy to 
advise you regarding social activities 
for your delegates, making sure to offer 
them the best the city has to offer! 
 
To get you inspired, they made a  
‘top 10 must sees’. Pictures are 
clickable and redirect you to extended 
information about the highlights. 

Blijdorp Zoo

De Markthal

The Cube Houses

Witte de 
Withstraat

Museumpark

Erasmus Bridge

Port of Rotterdam

ss Rotterdam

Euromast

Historic Delfshaven

Susanne Dahles 
 
Account Manager 
Leisure 

Maarten Jeuring 
 
Account Manager 
Leisure

+31(0)10 790 0140 
leisure@rotterdampartners.nl 
en.rotterdampartners.nl/tourism 

We will gladly advise you! 
Please contact us for more 
information.

https://en.rotterdam.info/locations/diergaarde-blijdorp/
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THE METROPOLITAN JEWEL 
OF THE NETHERLANDS. 
RIDING A WAVE OF URBAN 
DEVELOPMENT.
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FINANCIAL 
ADVANTAGES
FOR YOU AND YOUR DELEGATES

SUBVENTION FUND
The Municipality of Rotterdam offers a 
subvention for associations operating 
in the medical, maritime and agrofood 
industry sectors, who plan to stage 
their European or Global congress in 
the city. 

For this congress we are pleased to 
offer a subvention of Euro 9,000. This 
amount is based on:
• Expected number of 300   
 delegates
• 50% international attendees
• 3 full congress days

RECEPTION AT CITY HALL
If the congress is confirmed in 
Rotterdam we can assist to request a 
reception in City Hall (upon 
availability). The (vice) mayor will 
personally welcome you and your 
congress delegates to the city during 
this 1.5 hour welcome reception 
including drink and hors d’oeuvres, 
hosted by the city. 

SITE INSPECTION
Rotterdam Partners would like to 
extend a warm welcome to the Board 

and invite you for a site inspection 
prior to or after the decision is made 
for the host destination. With this visit 
we introduce our city and visit the 
proposed venues, hotels, and possible 
dinner venues and support you in this 
difficult decision to be made. 

PRE-FINANCING & GUARANTEE 
FUND
The Pre-financing & Guarantee Fund 
offers financial security to organisers of 
international conferences of at least 
two days. This incentive fund combines 
two schemes that make it easier to 
actually realise conferences.

ONLINE BOOKING TOOL
AIR FRANCE & KLM Global Meetings 
offers organisers a free online tool that 
is unique within the aviation industry. It 
enables organisers to make their event 
more attractive to visitors and 
exhibitors by offering a discount of 5 
to 10% on most KLM and Air France 
fares. In addition, the organiser can 
earn free tickets. As an organiser you
qualify for reward tickets when using 
AIR FRANCE & KLM Global
Meetings online booking tool.

Rotterdam has a great price/quality ratio and offers (financial) 
support for organisors of international association meetings. 
According to the Central Agency for Statistics, Rotterdam is the 
cheapest among the four conference cities in the Netherlands. 

Rotterdam’s  
City Hall

http://vgfholland.nl/en
http://www.airfrance.fr/FR/fr/local/www_airfranceklm-globalmeetings_com.htm
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CONVENTION 
BUREAU SUPPORT

“Rotterdam Partners Convention 
Bureau were supportive in all stages: 
bid, marketing, site visits and onsite. 
They offered creative solutions to our 
budgetary needs and to our 
participants with various promotions. 
The congress in Rotterdam was very 
successful with 1,100 participants. That 
is the highest number to date for the 
ESPNIC conference.”

Keren Shurkin, Project Manager

Rotterdam Partners Convention 
Bureau acts as your quick 
access point to all organisations 
in Rotterdam. In addition, we 
offer a number of related 
services free of charge.

SERVICES
• Advice on your choice of locations,  
 including organising and   
 facilitating site inspections;
• Advice on your choice of   
 accommodations for attendees;
• Advice and information about  
 social programmes for delegates  
 and/or partners;

ADDITIONAL SERVICES
In addition to our mentioned services, 
Rotterdam Partners also provides:
• Discounted local transportation  
 passes (Rotterdam Welcome Card);
• To be present at the bid   
 presentation;
• Designing and printing promotional    
 flyers and posters. 

View from 
the Euromast

• Use of Information Desk at   
 Rotterdam Central Station (office  
 hours).
• Free promotional materials (city  
 maps and tourist guides) for all  
 participants;
• Use of high resolution digital   
 pictures of Rotterdam which can be  
 used for promotion of the congress;
• Use of a promotional video of the  
 city of Rotterdam;
• Support in promotion via our  
 Rotterdam Partners Convention  
 Bureau website and via our social  
 media platforms;

Tourist Information 
Desk at Rotterdam 
Central Station

http://www.rotterdambrandingtoolkit.nl


28

THE NETHERLANDS
A SMALL COUNTRY 
BIG IN THE WORLD

INTERNATIONAL OUTLOOK
The Netherlands has always been 
known as a tolerant country with an 
international outlook. This is a great 
advantage for an international 
convention. In addition, the majority of 
the Dutch speak excellent English and 
often communicate effectively in 
another foreign language.

STABLE ECONOMIC AND 
POLITICAL CLIMATE
Our country enjoys a very stable 
economic and political climate. This 
allows you to organise a convention 
without any risks.

STATE-OF-THE-ART ICT 
INFRASTRUCTURE
The Netherlands boasts efficient, 
multifunctional convention centres 
equipped with state-of-the-art 
communication and audio-visual 
facilities.
 
SERVICE AND HOSPITALITY
The Dutch welcome their foreign guests 
with open arms. We are known for our 

enthusiasm to ensure that international 
visitors enjoy their stay.
 
FREE FLOW OF DELEGATES
Entry to the country is guaranteed to 
all foreign individuals participating in 
a congress organised in the 
Netherlands, regardless of their 
nationality. 

Delegates must, of course, meet the 
standard requirements. They must carry 
travel documents valid for an adequate 
period of time, have sufficient means 
of support, and may not considered to 
be a threat to the public peace, public 
order or national safety. 

Of course, the Netherlands, which is internationally known as 
Holland, has much to offer. After the country gained its 
independence from Spain in the 17th century, it became the 
leading commercial nation and maritime power in the world. 



29

ROTTERDAM
REFRESHINGLY DUTCH 
REMARKABLY INTERNATIONAL

A city of distinctive character, 
Rotterdam is energetic and constantly 
changing. Rotterdam and its 
inhabitants never shy away from 
experimentation. In fact, they would 
rather seek it out. Like the Nieuwe 
Maas, a waterway that represents a 
powerful symbol for the city’s constant 
motion. Rotterdam is a city where the 
Make it Happen mentality can be seen 
and felt. Our city is supported by 
organisations and people that make a 
clear choice for Rotterdam and add 
their own take on the Rotterdam 
mentality and ‘can do’ spirit. Whether 
you are an inhabitant, a visitor, a 
student or an entrepreneur. 

Make It Happen is not just another 
pay-off or slogan. Every day, residents 
of Rotterdam add their own take on 
Make it Happen. By pursuing 
innovation and entrepreneurship. By 
collaborating and connecting. By 
having the guts to walk ahead of the 
crowd and stick out their necks, by 
demonstrating courage. By thinking 
about sustainable solutions. By dis-
covering, experiencing, taking action.
Rotterdam. Make it Happen.

“Just like the famous Rotterdam- born 
philosopher Desiderius Erasmus, both 
Erasmus University and the city of 
Rotterdam have a strong international 
focus. He was ‘at home in the world’, 
just like our students and scientists of 
many nationalities.”
 
Pauline van der Meer Mohr 
former President executive 
board Erasmus University

Inside the Market 
Hall

Iconic Erasmus 
Bridge over the 
river Maas

Rotterdam  will have the 
1st Floating Farm in 

the world

630,000 inhabitants and  
more than 170 nationalities

Famous 
ARCHITECTURE
like the Markthal

INNOVATION 
Rotterdam has a strong 

position for innovation & 
resilience

https://www.youtube.com/watch?v=TqE9pGD-Yck
https://www.youtube.com/watch?v=TqE9pGD-Yck
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DE DOELEN ICC 
ROTTERDAM
REFERENCES & FLOOR PLANS

2011 - ECE, European Conference of Endocrinology 2,300 delegates 
2011 - ISAM – International Society for Aerosols in Medicine  600 delegates 
2011 - 9th Euro Fed Lipid Conference  480 delegates 
2011 - First European Conference on Assertive Outreach  650 delegates 
2012 - World Congress on Bioethics  680 delegates 
2014 - FECTS Conference  600 delegates 
2014 - International Symposium on Forecasting  700 delegates 
2014 - EUGMS  1,200 delegates 
2014 - ICMDA  1,000 delegates 
2015 - ECTS – IBMS 4th Joint Meeting  800 delegates 
2016 - International Orthoptic Association Conference  1,200 delegates 
2016 - World Dairy Summit  1,250 delegates 
2017 - 8th International Conference on Porous Media  700 delegates 
2017 - World Congress on Development Origins of Health 
 and Disease  1,000 delegates 
2018 - IMFAR  1,500 delegates 
2018 - 10th ICN INP/APN Conference  700 delegates 
2019 - SIEMM Annual Symposium  1,500 delegates
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DE DOELEN INTERNATIONAL CONFERENCE CENTER 
ROTTERDAM 

 

FLOOR PLAN STREET MEDICINE CONFERENCE 2018 
 

 
Plenary hall 
Breakout rooms 
Catering and exhibition area 
 
 
Ground floor 

First Floor 

Entrance hal 
 

DE DOELEN INTERNATIONAL CONFERENCE CENTER 
ROTTERDAM 

 

FLOOR PLAN STREET MEDICINE CONFERENCE 2018 
 

 
Second floor 
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HOTEL 
OVERVIEW
CITY CENTRE
5-star properties
Hilton Rotterdam    253

Rotterdam Marriott Hotel  231

Mainport by Inntel Hotel  215

Total hotel rooms 5-star   699
properties

4-star properties
Nhow Rotterdam (De Rotterdam) 278

Inntel Hotels Rotterdam Centre  263

ss Rotterdam Hotel en Restaurants 254

Room Mate Rotterdam (opening 2017) 230

NH Atlanta   215

Novotel Rotterdam Brainpark  202

Ahoy Hotel (name TBC,   200

opening 2019)

Van der Valk Rotterdam-Blijdorp 193

Bilderberg Parkhotel Rotterdam 189

citizenM     151

Hotel Rotterdam   116

Hampshire Hotel Savoy Rotterdam 94

Hotel New York   72

New Ocean Paradise Hotel  25

Hotel One   23

Quartier du Port   20

Stroom Rotterdam   19

Suitehotel Pincoffs   17

A Small hotel   6

Euromast    2 

Maria Callas Yacht Hotel  2

Total hotel rooms 4-star   2571
properties

3-star properties
The Student Hotel   484

Holiday Inn Express   214

Ibis Rotterdam City Centre   139

Easyhotel Rotterdam Centre  107

Thon Hotel Rotterdam  92

Grand Hotel Central   64

Eurohotel Centrum   55

H2otel    49

Hotel Breitner   36

Hotel van Walsum   29

Hotel Bazar   27

Hotel Port (Delfshaven)  27

Hotel Turkuaz   27

Hotel Emma   24

Hotel Milano   24

Skyline Hotel (Delfshaven)  17

Boat-hotel Rotterdam  6

Total hotel rooms 3-star  1421 
properties

Appartments
Premier Suites Plus Rotterdam  104

Urban Residences Rotterdam  78

Total appartments  182

Budget Accommodations
Stayokay Rotterdam (235 beds) 52

Hotel Amar (Delfshaven)  22

Hotel Floris (Delfshaven)  22

Hostel ROOM (85 beds)  16

Hostel Ani & Haakien (54 beds) 8

Hostel De Mafkees (100 beds)  3

Hostel King Kong   25

Hostel Stay Inn   17

Hotel Bienvenue   10

Total rooms budget   175
accommodation

GREATER ROTTERDAM AREA
4-star properties
Wingshotel   150

Van der Valk Nieuwerkerk  147

Van der Valk Ridderkerk  140

Carlton Oasis Spijkenisse  139

Bastion Hotel Rotterdam /   135

Beneluxtunnel

Novotel Rotterdam-Schiedam  134

Bastion Hotel Rotterdam /  105

Terbregseplein

NH Capelle   105

Regardz Airport Hotel Rotterdam  98

Hotel ARA   80

Delta hotel Vlaardingen  78

Total 4-star greater   1311
Rotterdam area

3-star properties
Bastion hotel Rotterdam Rhoon  147

Bastion hotel Rotterdam Brielle  96

Ibis Hotel Vlaardingen  90

Bastion hotel Rotterdam Barendrecht 80

Atlas Hotel Holiday Spijkenisse 52

Hotel Campanile Vlaardingen  48

Campanile Hotel Rotterdam Oost 47

Hotel Rotterdam Zuidplein  30

Total 3-star greater   590
Rotterdam area

SURROUNDING OF 
ROTTERDAM*
Resort Città Romana Europoort 263

Hotel ’t Wapen van Marion  106

Badhotel Rockanje   68

Mercure hotel Papendrecht  66

Olaertsduyn Conferentiehotel  55

Total surrounding of   558
Rotterdam

*  Rooms in Delft, The Hague, Voorburg, 

Zoetermeer and Westland have not been 

included in this overview.

TOTAL BEDROOMS
CITY CENTRE 

TOTAL BEDROOMS 
ROTTERDAM

5,048

7,403
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PROPOSED BUDGET 
DE DOELEN ICC ROTTERDAM 

BUDGET STREET MEDICINE 4-6 OCTOBER 2018 
Prices exclude VAT and are price level 2017 
 

HALL RENT  
Jurriaanse Zaal, incl. entrance, hal and  foyer | Thursday 07.00 – 13.30 hours  € 976,00 
Jurriaanse Zaal, incl. entrance, hal and  foyer | Friday 07.00 – 17.00 hours € 1.460,00 
Jurriaanse Zaal, incl. entrance, hal and  foyer | Saturday 07.00 – 12.00 hours € 976,00 
Van Cappellen Zaal | Friday € 517,00 
Leeuw, Keuris en Schat Kamer combined |Friday € 413,00 
Zeelenberg Zaal | Friday € 304,00 
   

Hall rent (estimation) 
Discount 10% 
Total hall rent 
 

€ 
€  
€ 

4.646,00 
-464,60 

4.181,40 
 

 

VISITORS SERVICE | BASED ON 300 VISITORS 
Guarded cloakroom, doorman, cleaning service, energy costs, and duty management. The minimum 
charge is 200 delegates per day.  

  
   

300 persons x € 5,00 p.p. (based on 8 hours) x 1 day (Friday) € 1.500,00 
300 persons x € 3,15 p.p. (based on 4 hours) x 2 days (Thursday and Saturday) € 1.890,00 
   

Total visitors service (estimation) € 3.390,00 
 

AUDIO VISUAL EQUIPMENT 
Prices are per day and exclude set up of the equipment by technicians. On the following days we 
offer a discount of 50% if used in the same room and setting. 

  
   

Jurriaanse Zaal 
AV package | sound, projection, laptop and light; € 1.303,00 x 3 days 

 
€ 

 
2.606,00 

   

Breakout rooms 
AV package | sound, projection and laptop € 413,00 x 3 rooms (Friday) 

 
€ 

 
1.239,00 

   

Total Audio visual Equipment € 3.845,00 
 

AUDIO VISUAL ASSISTANCE 
Technians per hour    
   

Thursday between 08.00 - 18.00h. per hour € 51,50 x 10* € 515,00 
Thursday between 18.00 - 08.00h. per hour € 59,75 x 2* € 119,50 
Friday between 08.00 - 18.00h. per hour € 51,50 x 20* € 1.030,00 
Friday between 18.00 - 08.00h. per hour € 59,75 x 2* € 119,50 
Saturday, per hour € 59,75 x 10* € 597,50 
   

Total Audio visual Assistance (estimation) 
* This is an estimation based on the information that we have so far. The actual working hours will 
be charged. 

€ 2.381,50 

 

DECORATION 
Speaker desk plenary hall € 30,25 
Cocktail tables, 10 x € 24,00 each € 240,00 
Catering buffets, 6 x € 47,00 each € 282,00 
Discount on decoration € -552,25 
   

Total decoration € 0,00 
 

CATERING | BASED ON 300 PERSONEN 
Coffee/tea; 3 service moments for € 10,50 per person x 1 day (Friday) € 3.150,00 
Coffee/tea; 2 service moments for € 7,50 per person x 2 days (Thursday and 
Saturday) 

€ 4.500,00 

Sandwich lunch from € 11,50 per person x 3 days € 10.350,00 
   

Total catering (estimation) € 18.000,00 
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LETTERS OF 
SUPPORT

Veerhaven  
Rotterdam

Street Medicine Institute 
Attn. Members of the Board 
P.O. Box 431 
Ingomar, PA 15127 
USA 

Betreft: 14th Annual International Street Medicine Symposium 

The Hague, 21 April 2016 

Dear Members of the Board, 

The Netherlands Board of Tourism & Conventions is pleased in extending a most cordial invitation to 
hold the International Street Medicine Symposium in 2018 in Rotterdam, the Netherlands. 

The Netherlands Board of Tourism & Conventions, both through its staff of professionals and its 
supporting organisations, stands ready to help make your congress the most memorable to date.  

We are confident that the ‘Destination Holland’ and the beautiful city of Rotterdam will measure up 
to your most demanding expectations as a congress site and we sincerely hope that you will grant 
our country the privilege of hosting your congress in the year 2018  

Yours sincerely, 

Jos Vranken 
Managing Director 
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city of Rotterdam 

SMI Board 

H.M De jonge 
Alderman Educalion Youth and Care 

Postal Address : P.O. Box 1024 
3000 BA Rotterdam 
Internet: rotterdam.nl 

From: alderman De Jonge 
Telephone:0031613340185 
E-mail : hd,visser@rotterdam,nl 

Subject: kandtdacy host city ISMS 

Date: 8 March 2016 

Dear members of the Board, 

The city of Rotterdam is pleased to support the initiative for the 12'" annual International Street 
Medicina Symposium - ISMS in October 2016. Rotterdam is an excellent location for meetings 
and conventions and is used to host and facilitate large symposia. The city has a multitude of 
great facilities and attractive locations. Most of them located in the city centra, at walking 
distance from each other and any service you raquire. Rotterdam can offar the financial 
support as is statad in the received raquest for proposai from Mr. Patrick Perri, MD. 

The major citias In The Natherlands can also offar a substantial contribution on how 
govemment policy can make a diffarence on homelessnass. Rotterdam and threa other major 
citias implemanted in 2006/2007 a policy, namad Plan of Actlon, to attack the issues of rough 
slaeping and homelassness, The three primary targets ware to: 

• and rough slaaping; 
• realise a stabite mix of housing, care and self-reliance for all rough sleepers and 

homeless paople; 
• reduce nuisance and crime. 

The results are that there are only a few rough sleepers (hard cases) in the major cities. In 
Rotterdam in a pariod of eight years approximately 5,000 persons got housing and help, there 
is a dramatic decraase of death by unnatural causes and thera ara fawer deaths by overdoses. 

Thera are also present day challenges and chances. Important challengas are the cuts in 
budgets, migratlon of EU citizans and the influx of refugees. An important chance is the naw 
legislation on social support (WMO) which offers municipalities the possibility to integral policy 
on prevention and care which is less financially compartmentallsed. We are also designing a 
nationwide plan of action to tackle the problem of extremely confused {and sometimes violent) 
psychiatrie patients. We expect the symposium can offer us input for our new policies. 

We would like to invite you to visit Rotterdam to furthar explain our candidacy. 

Yours sincarely, 

H.M. de Jonge 

                  

Rotterdam’s City Hall
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Stichting
Diaconaal Centrum Pauluskerk
Mauritsweg 20
3012 JR Rotterdam
T (010) 411 81 32 (kosterij)
E info@pauluskerkrotterdam.nl
www.pauluskerkrotterdam.nl
KvK 41131300
IBAN NL17INGB0005450726
Secretariaat (bij Samen 010):
T (010) 466 67 22

             
    

Street Medicine Institute - SMI
Attn. Members of the Board
P.O. Box 431
Ingomar, PA 15127
USA

June 8, 2017

International Street Medicine Symposium 2018

Dear Members of the Board:

The Church of Saint Paul in Rotterdam is pleased to support the initiative for the International 
Street Medicine Symposium. We would be very proud to host the Symposium 2018 in the city of 
Rotterdam.

Rotterdam is a beautiful city. According to Lonely Planet, it is one of the ‘places to be’. At the same 
time, it is a city struggling with huge long-term problems, one of them being the fastest growing 
poverty rate in the Netherlands. Moreover, the poverty is deepening as more people spend more 
time below the poverty line. Over 115,000 citizens of Rotterdam have fallen below the official 
poverty threshold. Many of them are children. The number of people living on benefits has risen 
dramatically, to a staggering current total of almost 40,000. Rotterdam has the highest benefit 
claimant rate and count in the Netherlands. As many as 144,000 people have to claim additional 
benefits, and today, over 7,500 families depend on food banks to survive. This means that 
approximately 1 in 5 people in Rotterdam lead dismal lives, without any prospects of ever making 
a decent living. They become increasingly isolated socially – essentially sidelined. In addition, 
Rotterdam is home to between 15,000 and 20,000 foreigners without a residence permit. As a 
result of all of this a growing number of people is living on the streets. 

The Church of Saint Paul is the diaconal centre in the hart of the City of Rotterdam, that supports 
and takes care of the people in the margin of Rotterdam, socially, medically, spiritually. Among 
them a lot of people that are living on the streets. Our Church is well known in the Rotterdam-
region and in the Netherlands as a whole. The medical centre of the Church is the biggest in the 
Netherlands for people without health-insurance. The medical centre of the Church houses on of 
the main pillars of the streetdoctor-project in Rotterdam. 

In line with our mission and goals, we are most happy to support the candidature of Rotterdam as 
the host city for the 14th International Street Medicine Symposium in 2018. We look forward to 
welcoming you to Rotterdam.

Sincerely yours

Dick Couvée
Minister and Director of the Church of Saint Paul in Rotterdam
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,.°'.': Doctor� Jor Homeless
••• ,Jij I lJli 

Mrs. Liz Frye, MD MPH 
Chair, Symposium Committee 
Street Medicine lnstitute, USA 

Subject: 
Date: 

Support for Rotterdam as candidate host city 14th ISMS 
June 1, 2017 

Dear Mrs. Frye, 

One of the missions of the Doctors for Homeless Foundation (DHF), the Netherlands, is to 
share international street medicine experiences. DHF organizes national symposiums and 
workshops, stimulates and conducts research on homelessness and health, aims to reach 
and include university students in the activities of the foundation and collectively raises 
alarm in case when politica! and policy attention is needed. 

In line with our mission and goals, we are most happy to support the candidature of 
Rotterdam as the host city for the 14th International Street Medicine Symposium in 2018. 
Moreover, we wilt contribute financially to this event in case your Board has chosen 
Rotterdam as the host City. 

As a Foundation, we are proud to represent and support street doctors and nurses and their 
partners in care in the Netherlands and beyond. We are most happy to help share the 
lessons of upstream street medicine with a global audience. 

Stichting Doctors For Homeless Foundation 
Fahrenheitstraat 55, 1097 PM Amsterdam, the Netherlands 

www .doctorsforhomeless.org 
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Het Schielandshuis, house for the city. 
In early 2017 Rotterdam Partners, the 
promoter of the Rotterdam economy, 
took up residence in the Schielandshuis 
and this historical monument will once 
again be open to the public
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ROTTERDAM IN 
THE MEDIA
Rotterdam has been named one of the 
top cities in the world for travellers in 
2016. The city receives the accolade in 
Lonely Planet’s Best in Travel 2016: 
‘Futuristic architecture, inspired 
initiatives such as inner-city canal 
surfing, a proliferation of art, and a 
surge of drinking, dining and nightlife 
venues make Rotterdam one of 
Europe’s most exhilarating cities right 
now.’ Lonely Planet

‘A set of recent green-minded urban 
renewal initiatives has propelled 
Rotterdam , The Netherlands’ youngest 
and most multicultural city, even further 
into the future.’ New York Magazine

‘First Class architecture in Netherlands’ 
second city. Post WWII reconstruction 
has changed the face of one of 
Europe’s largest ports, where striking, 
cubes architecture gives shape to the 
most modern skyline in the country. But 
it’s not done yet. This is a banner year 
for ribbon cuttings to celebrate both 
new and reconfigured space.’
The New York Times

‘Water plazas, green walls, floating 
neighborhoods. Rotterdam, the famous 
Dutch university city, is building a 
captivating new infrastructure, but not 
out of vanity. If it doesn't come up with 
innovative solutions, the city is set to 
lose its battle with climate change.’ 
The Guardian

‘Rotterdam is one of the safest ports in 
the world, and that’s partly due to its 
progressive approach to water 
management. Rotterdam is becoming a 
safer and more attractive city, hard at 
work on a new infrastructure to protect 
itself against the changing climate. Its 
innovative and progressive approach 
to water management is having a 
visible effect – one that has not gone 
unnoticed. Scientists, policymakers and 
journalists worldwide are monitoring 
these developments closely. Rotterdam 
has managed to surprise everyone time 
and again with initiatives such as 
‘water plazas’, clever water storage 
solutions and floating constructions.’ 
The New Economy

Rotterdam has made it into the top ten 
large cities in Europe that have the best 
investment climate. On the Foreign 
Direct Investment Index, the 
authoritative fDi Index compiled by The 
Financial Times, Rotterdam occupies a 
ninth place among the ‘Large European 
Cities of the Future 2016/17’. 
Rotterdam also achieved Europe’s best 
score on ‘connectivity’ in its category. 
The region of South Holland occupies 
tenth place in the category ‘mid sized 
European regions of the Future 
2016/17’. The Financial Times
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COLOPHON

Rotterdam, June 2017

This is a production of Rotterdam 
Partners for the Street Medicine 
Institute.

Photography
Studio Beige
 
Photography
www.rotterdambrandingtoolkit.nl

Joyce Wittelaar
Rotterdam Partners
Convention Bureau 

PO Box 23514
3001 KM Rotterdam
The Netherlands 

+ 31 (0)10 790 01 40
+ 31 (0)6 12 76 81 01
j.wittelaar@rotterdampartners.nl
www.rotterdampartners.nl

Netherlands Streetdoctors Group
www.doctorsforhomeless.org

http://www.rotterdambrandingtoolkit.nl
https://www.linkedin.com/company/rotterdam-partners
http://twitter.com/RdamPartners
http://www.doctorsforhomeless.org
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